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Knowledge and Science as Vocation
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Sources of Knowledge
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Sources of Knowledge
● Pilot projects
● Technology vendors & partners
● Challenge established concepts
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Pilot (example: consumption profiling)
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Technology partners
● High-precision metering: ultrasonic vs. electro-magnetic vs. combined 

vs. other…
● AMR/AMI: GSM vs. LoRa vs. Radio vs. …
● Metering points: what else can you measure there

● pressure

● water quality

● temperature

● noise

● …
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Challenge Established Concepts (1)
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Challenge Established Concepts (2)
● Limitation of physically-defined DMAs: 

● hydraulic and water-quality issues 

● cost (cost to establish; O&M costs)

● Advancement of technologies: IoT and pattern recognition
● Ready for Virtual DMAs?
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Expected Developments
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What is Next
● Curated data sets
● Patterns and insights
● Prompt engineering
● Collaborative decision making
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Curated Data Sets
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Patterns and Insights
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Prompt engineering (1)
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Prompt engineering (2)
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Collaborative Decision Making

Regulation and 
Compliance:

Is the meter in 
metrological validity

Finance:
- Do we lose money 
from meter under-

registration
- What is the 
lifecycle cost

Operations:
Can we use the 

readings for more 
frequent water 

balance

Customer Service:
Can we read 

remotely to reduce 
disruption and 

improve service
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Build Knowledge by Applying Range
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Thank you

Utility Management Training program @ IAWD

https://www.iawd.at/eng/danube-toolbox/d-leap/programs/utility-
management-training/

Radoslav Rusev – UMT Coordinator
radorussev@gmail.com 
+359 886 442 758

https://www.iawd.at/eng/danube-toolbox/d-leap/programs/utility-management-training/
https://www.iawd.at/eng/danube-toolbox/d-leap/programs/utility-management-training/
mailto:radorussev@gmail.com
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